
Microsoft Products 	 Learn how Microsoft technology can help you	 www.microsoft.com/ 
for Education	 improve administrative processes and meet 	 education/productresources.mspx 
	 academic goals.	

Product Information	 Find additional information about Microsoft  	 www.microsoft.com/products	
Center	 products.	

Microsoft Help and 	 Get the help you need with your Microsoft	 http://support.microsoft.com 
Support Center	 software.	

Microsoft Resource  	 Find a Microsoft partner to assist you with	 http://directory.microsoft.com 
Directory	 creating and deploying a solution. 	

“How to Buy” Web Site 	 Decide upon the best purchasing method 	 www.microsoft.com/	
for Education	 for your institution.	 education/howtobuy.mspx

Authorized Education	 Find a Microsoft AER  in your area.	 www.microsoft.com/	
Reseller Locator	 	 education/aerfind.mspx

Microsoft Volume 	 Review your license purchases, access VLKs	 https://licensing.microsoft.com 
Licensing Services 	 administer Software Assurance benefits,  
(MVLS)	 download software, and more.	

eOpen	 View and manage licenses acquisitions made 	 https://eopen.microsoft.com 
	 through Microsoft Academic Open.	  

Campus Agreement 	 Get answers to questions about our 	 www.microsoft.com/	 	
FAQ	 subscription licensing program for higher	 education/ca3faq.mspx 
	 education. 

School Agreement 	 Get answers to questions about our 	 www.microsoft.com/	
FAQ	 subscription licensing program for K-12.	 education/ca3faq.mspx	

Software Assurance	 Learn more about the Software Assurance 	 www.microsoft.com	 	
	 benefits and activation.

Education Events,	 See how Microsoft experts and partners 	 www.microsoft.com/ 
Webcasts and Online	 can help you meet tough challenges and be	 education/webcasts.mspx 
Seminars	 more productive.	

Microsoft TechNet 	 Find technical information and events on a	 www.microsoft.com/ 
IT Events and 	 wide variety of Microsoft software products	 technet/community/events/ 
Webcasts	 and technologies. 	 default.mspx

MSDN Shows and 	 Locate a wide variety of streaming media 	 http://msdn.microsoft.com/ 
Webcasts 	 content to suit your technical learning needs. 	 showsandwebcasts

Microsoft Events 	 Search Microsoft events and webcasts.	 www.microsoft.com/ 
and Webcasts Center		  events/default.mspx 	

Microsoft Public Sector	 Visit the #1 place for public sector partners	 https://partner.microsoft. 
Partner Portal	 to find resources and information about 	 com/US/salesmarketing/ 
	 marketing tools, training opportunities, 	 uspublicsector 
	 events, and more.

Microsoft AER Program	 Find important information and tools for	 http://members.microsoft.com/ 
Web Site	 managing your AER program membership.	 aerprogram 	

Microsoft Partner 	 Access valuable sales and technical learning	 www.msreadiness.com 
Learning Center	 resources.	

The Microsoft 	 Learn how service providers and ISVs can	 www.microsoft.com/ 
Service Provider 	 license Microsoft products to provide services	 serviceproviders/licensing/	
License Agreement	 and hosted applications to customers.	 default.mspx 
(SPLA) 		

Products and Technologies 
	 RESOURCE  	 How It CAN HELP YOU 	 URL

Demos, Training, and Events
	 RESOURCE  	 How It CAN HELP YOU 	 URL

EDUCATION PARTNER RESOURCES
	 RESOURCE  	 How It CAN HELP YOU 	 URL

EDUCATION PROGRAMS
	 RESOURCE  	 How It CAN HELP YOU 	 URL

School of the Future	 The School District of Philadelphia and 	 www.microsoft.com/education/ 
	 Microsoft have worked together to build a 	 SchoolofFuture.mspx 	
	 School of the Future.	

Partners in Learning	 Microsoft is partnering with governments and	 www.microsoft.com/education/	
	 key stakeholders to offer a spectrum of	 partnersinlearning.mspx	
	 education resources.

Education 	 Explore the success factors and key attributes 	 www.microsoft.com/education/ 
Competencies	 required for key positions within education.	 competencies/default.mspx

MSDN Academic 	 Access software and tools for Microsoft	 http://msdn.microsoft.com/ 
Alliance	 instructional platforms servers, and developer 	 academic 
	 tools for instructional purposes.	

IT Academy 	 Prepare students for careers and certification	 www.microsoft.com/education/ 
	 in information technology.	 msitacademy/default.mspx

Fresh Start	 Ensure your donated computers are properly	 www.microsoft.com/education 
	 licensed.	 FreshStart/FreshStart.asp 

www.microsoft.com/	 	
education/events.mspx

www.microsoft.com/	 	
education/epa.mspx

Lesson Plans	 Find new ways to enhance student learning	 www.microsoft.com/education/	
	 through technology.	 lessonplans.mspx	

Tutorials	 Learn how to use and integrate Microsoft	 www.microsoft.com/education	
	 software in the classroom with in-depth, 	 tutorials.mspx 
	 step-by-step tutorial guides.

Innovative Teachers	 Network with a community of teachers, find 	 www.microsoft.com/education/ 
	 help using technology to transform teaching 	 innovativeteachers.mspx 
	 and learning, and get recognized for your 
	 innovations in the classroom.	

TEACHER RESOURCES
	 RESOURCE  	 How It CAN HELP YOU 	 URL

Licensing
	 RESOURCE  	 How It CAN HELP YOU 	 URL



Information and Resources  
at Your Fingertips

At Microsoft, we strive to make the information and resources 
our customers and partners need readily available on our 
Web sites. Here you will find a list of some of the most 
popular Web sites for education customers and partners. If 
you are unable to locate the information you need, be sure 
to try our search tool available from any page on  
www.microsoft.com. 

Microsoft

Microsoft Corportation
One Microsoft Way

Redmond, WA 98052-6399

www.microsoft.com/education
Education Sales Support: (800) 342-9224 X300

Technical/Product Support: (800) 426-9400
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Can’t find the information you need on our Web sites? Want to 

talk to someone in person? Use these phone numbers to speak 

with a Microsoft representative:

Education Sales Support: (800) 342-9224 extension 300

Technical/Product Support: (800) 426-9400

Web Site Resources Quick Guide
For Education Customers and Partners


