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Microsoft Services Jumpstarts SharePoint Deployment 

The ISV Practice of Microsoft Services counsels independent software vendors 
on “all-things-Microsoft” by way of our Microsoft Services Partner Advantage 
(MSPA) program. In a typical day, one of our partners comes to us and requests 
an engagement that is tailored very much to their specific business needs and 
objectives. Recently, Cliff Green, an ADC (Application Development Consultant) 
in the ISV Practice, embarked upon one such engagement to assist our partner 
with extending their SharePoint Server 2007 production environment.  

During earlier engagements with us, the partner had already implemented a 
robust SharePoint environment, but now they had several additional objectives 
for their enterprise. They wanted to: 

 Establish a valid development sandbox with data from production. 
This would provide an environment where the developers could test 
changes with data from production prior to deploying. 

 Receive assistance integrating with Exchange Server 2007 and the 
ability to e-mail document libraries. One of the new features in 
SharePoint Server 2007 is the ability to e-mail directly to a document 
library and have that e-mail stored, indexed for search and exposed to 
expiration policies and other features available to content in 
SharePoint. 

 Install the “Fabulous 40” site templates. These SharePoint application 
templates are sites configured to meet a particular need or business 
requirement. They serve as excellent starting points to learn about the 
capabilities of SharePoint and generate ideas about accomplishing 
particular tasks. 

 Establish best practices with respect to security, backup and 
monitoring. Although the company leveraged a third-party solution for 
backup they wanted to understand the backup process better and gain 
insight into the thresholds they should monitor to keep the system 
performing at peak capacity. 

And the kicker: they needed all this done in two days! When Cliff arrived at the 
partner’s office and began the engagement, he immediately set out to assess the 
partner’s current needs. The partner was prepared with a list of items they 
needed to address, and issues they needed to resolve. Cliff reviewed the list with 
the partner’s team and they collectively prioritized all items given the timeframe 
of the engagement. They agreed that the first priority would be to integrate 
SharePoint with Exchange to expose document libraries as e-mail enabled lists. 

Cliff documented the steps to perform this Exchange integration, and shared 
with the partner and their IT staff. Upon review, it was determined that the 
migration would require testing and validation in a staging environment before 
being moving to production. This would involve specialists in Active Directory, 
Exchange and SharePoint, so several of their groups   (continued) 

  Welcome! 

Welcome to the first volume of the 
Microsoft Services Partner Advantage 
newsletter. The objective of our newsletter 
is to provide our partners with information 
about our services and to tout the great 
work that the ISV Practice does every day 
to empower our partners using Microsoft 
technologies! In the MSPA newsletter, you 
will learn about actual engagements, get a 
sneak peek into services that we deliver, 
keep up to date on products, technologies 
and support and view scheduled offerings 
that you can take advantage of today. We 
want our partners to fully capitalize on 
their investments in Microsoft services, so 
read on!  

 

Knowledge sharing is 
a cornerstone of the 
MSPA program and 
an inherent goal for 
all of our proactive 
engagements: it is 

this transfer of 
knowledge that helps 
our partners become 
more self-sufficient 

with our products and 
technologies and 

eliminates some of 
the emergencies and 

issues that might 
otherwise surface. 

http://blogs.msdn.com/isv
http://technet.microsoft.com/en-us/windowsserver/sharepoint/bb407286.aspx
http://technet.microsoft.com/en-us/windowsserver/sharepoint/bb407286.aspx
http://technet.microsoft.com/en-us/windowsserver/sharepoint/bb407286.aspx


 

Hot Topics: Performance, Scalability and WCF 

 

Testing Services Labs 

To assist customers like you and to get the most out of your mission critical technology investments, Microsoft offers you the 
resources of the Testing Services Labs. The Testing Services Labs team works with you and your existing Microsoft resources to 
develop and execute a plan, and to evaluate its results. 

With the MSPA program, you already have access to Testing Services Labs facilities in Issaquah, Washington; Irving, Texas; and 
Charlotte, North Carolina. The Testing Services Labs provides a comprehensive suite of services, including: 

 Application performance testing - activities to evaluate an application’s performance, identify bottlenecks, and determine 
recommendations for improvement. You can also use Lab facilities to evaluate scalability limits based on your objectives 
and to create prototypes or workarounds to validate alternate technology implementations. 

 Migration/Deployment Plan Validation - Having an untested plan is worse than not having a plan at all. An untested plan 
gives you false sense of security. Use the lab facilities to perform a walkthrough of your plan to identify potential problem 
areas before deploying on production systems. Wide Area Network (WAN) simulators can be used to validate complex 
replication/network configuration scenarios and determine performance characteristics in a controlled environment. 

 Problem Isolation - Complex problems that occur infrequently or under stressful conditions can be among your greatest 
challenges. The Labs’ problem isolation service helps you to identify and devise successful solutions. The lab facilities work 
in conjunction with other resources from Product Support Services to assist you in resolving these difficult issues. 

 Custom Lab Activities - Lab facilities are also available for custom activities to meet your most specific needs. Your 
Technical Account Manager assists you in defining the scope of, and determining availability for, a custom Lab exercise. We 
plan, coordinate and treat these activities like the custom reviews with which most MSPA customers are already familiar. 
Additionally, you can rely on Microsoft Studios to prepare a professional-quality video of your lab visit for use as marketing 
collateral. 

Microsoft offers a variety of configurations to meet your specific testing, optimization or application testing requirements. Large-
scale configurations may include more than 100 client workstations and multi-processor servers. Smaller configurations include as 
few as one or two servers and several client or development workstations. 

The Labs use high-density monitor/CPU switches, automated testing software, and automated software installation utilities to allow 
a small number of people to effectively manage large scale testing activities. With these tools, the Labs can simulate client loads of 
approximately 50,000 concurrent users. The Labs are equipped with high-speed Internet connections so that their multiple facilities 
can work together to test complex scenarios such as replication or distributed application (.Net) performance. 

 

Introduction to Windows Communication Foundation (Workshop) 

This is a four-day technical training event for developers and architects, focusing on 
the WCF (Windows Communication Foundation) component of .Net Framework 3.5. 
Windows Communication Foundation is a set of .NET technologies for building and 
running connected systems. It is a new breed of communications infrastructure built 
around the Web services architecture. Advanced Web services support in Windows 
Communication Foundation provides secure, reliable, and transacted messaging along 
with interoperability. Messaging is not restricted to HTTP transport, but uses TCP, Net 
Named Pipes, MSMQ, Peer Channel, or custom transports like UDP. 
 
During these four days, you will see deep technical presentations on Windows 
Communication Foundation. You will be introduced to all the major features of 
Windows Communication Foundation during presentations and you will gain hands-on 
experience with plenty of lab time. You will also have an opportunity to connect with 
WCF experts from Microsoft through open Q&A discussions at the end of the 
workshop. 

The workshop discusses: 

 WCF Programming Model  

 WCF Hosting 

 WCF Management 

 WCF Reliable Messaging-Queuing-
Transactions 

 WCF Integration 

 WCF Interoperability 

 WCF Customization 

 WCF Security 

 WCF Web Programming 

 WCF Peer Channel 

 

If you would like to learn more about these services or other services available to you via your MSPA agreement, contact your 
Technical Account Manager (TAM). 5ƻƴΩǘ ƘŀǾŜ a{t!Κ Contact us today for more information! 



SQL Server 2008, Visual Studio 2008 SP1, Software Licensing and More 

Visual Studio 2008 Service Pack 1 and .NET Framework 3.5 Service 
Pack 1 

Visual Studio 2008 SP1 and .NET Framework 3.5 introduces full support for 
SQL Server 2008, improved performance in the IDE and WPF designers, 
improved Web development and site deployment, as well as many Team 
Foundation Server enhancements. 

MSDN Virtual Labs 

Quickly evaluate or learn how to build great 
applications for Windows and the Web through 
a series of guided, hands-on labs which can be 
completed in 90 minutes or less. MSDN Virtual 
labs are FREE and do not require any 
installation whatsoever! Here’s just a sample of 
the MSDN Virtual Labs available to you today: 

 Test drive the .NET Framework 3.5 in a 
virtual lab and learn about many new 
features introduced in this release.  

 Try Microsoft Visual Studio 2008 and learn 
more about accessing relational data using 
Language Integrated Query (LINQ) to SQL 
or how Visual Studio 2008 integrates with 
.NET Framework 3. 

 Discover how Windows Server 2008 
provides a solid foundation for all of your 
server workload and application 
requirements while also being easy to 
deploy and manage. 

SQL Server 2008 Has Arrived! 

SQL Server 2008 delivers on the Microsoft Data Platform vision by helping 
your organization manage any data, any place, at any time. It enables you to 
store data from structured, semi-structured, and unstructured documents, 
such as images and music, directly within the database. SQL Server 2008 
delivers a rich set of integrated services that enable you to do more with 
your data such as query, search, synchronize, report, and analyze. Your data 
can be stored and accessed in your largest servers within the data center all 
the way down to desktops and mobile devices, enabling you to have control 
over your data no matter where it is stored.  

SQL Server 2008 enables you to consume your data within custom 
applications developed using Microsoft .NET and Visual Studio and within 
your SOA (service-oriented architecture) and business process through 
Microsoft BizTalk Server while information workers can access data directly 
in the tools they use every day, such as the 2007 Microsoft Office system. 
SQL Server 2008 delivers a trusted, productive, and intelligent data platform 
for all your data needs. 

Microsoft® Software Licensing and Protection (SLP) Services  

Microsoft® Software Licensing and Protection Services helps you ensure a return on your software development investments. By 
managing the entire software lifecycle—from idea to revenue—we enable you to more effectively protect, package, license, 
activate, and control the use of your software. It’s a holistic approach that provides software licensing and protection to meet 
the challenges of a changing world. The Microsoft SLP Services family of products comprises a set of tools, services and servers 
designed to help software developers and publishers. Microsoft SLP Services easily allows you to create and license product 
versions, track product and feature usage, integrate into back-end business processes, and protect your intellectual property (IP). 

Microsoft Patterns & Practices: Composite Application Guidance for WPF 

The Composite Application Guidance for WPF is designed to help you more easily 
build enterprise-level WPF (Windows Presentation Foundation) client applications. 
This guidance will help you design and build flexible composite WPF client 
applications—composite applications use loosely coupled, independently evolvable 
pieces that work together in the overall application. 

 

Using the guidance streamlines the WPF team development experience. You can build solutions that take advantage of the full 
power of WPF and that are highly maintainable, testable, and whose pieces can be developed by separate teams. 

In this release, the following technical challenges are addressed: 

 Modularity. The Composite Application Library promotes modularity by allowing you to implement business logic, visual 
components, infrastructure components, presenter or controller components, and any other objects the application 
requires, in separate modules. Developers can easily create the UI and implement business logic independently of each 
other.  

 User Interface Composition. The Composite Application Library promotes user interface composition by allowing you to 
implement visual components from various loosely coupled visual components, known as views, which may reside in 
separate modules. The visual components may display content from multiple back-end systems. To the user, it appears 
as one seamless application. 

http://msdn.microsoft.com/en-us/vsts2008/products/cc533447.aspx
http://msdn.microsoft.com/en-us/virtuallabs/default.aspx
http://msdn.microsoft.com/en-us/virtuallabs/default.aspx
http://msdn.microsoft.com/en-us/virtuallabs/default.aspx
http://www.microsoft.com/sqlserver/2008/en/us/default.aspx
http://go.microsoft.com/?linkid=8068206
http://msdn.microsoft.com/en-us/library/cc707819.aspx
http://msdn.microsoft.com/en-us/library/ms998572.aspx


Web and Portal News 

Is your Web site ready for Internet Explorer 8?  

Consistent with our efforts to promote further interoperability across the Web, Microsoft will be releasing Internet Explorer 8 to 
render content in its most standards-compliant way by default. Giving top priority to Web standards interoperability allows us to 
help Web developers and designers drive toward the ideal of “write once, run anywhere,” freeing up more time to innovate 
rather than modify content for different browsers. This commitment also addresses several development and design pain points 
from previous Internet Explorer releases. 

However, browsing with this default setting may cause content written for previous versions of Internet Explorer to display 
differently than intended. This creates a call to action for site owners to ensure their content will continue to display seamlessly 
in Internet Explorer 8. As such, we’ve provided a meta-tag usable on a per-page or per-site level maintain backwards 
compatibility with Internet Explorer 7. Adding this tag instructs Internet Explorer 8 to render content like it did in Internet 
Explorer 7, without requiring any additional changes. 

We are encouraging site administrators to get their sites ready now for broad adoption of Internet Explorer 8 since Beta 2 is now 
available for download by all consumers. To learn more and get started, please follow the step-by-step instructions.  

 

Additional Resources.  The following links provide additional information you may find useful: 

Internet Explorer Team Blog  

Internet Explorer Developer Center 

Internet Explorer 8 Readiness Toolkit (for Web designers and developers) 

Microsoft Interoperability Principles 

SharePoint Infrastructure Updates 

Microsoft released to the web three new important updates that affect SharePoint Server 2007, Windows SharePoint Services 
3.0, Project Server 2007, Search Server 2008, Search Server 2008 Express and Project Professional 2007. If you use these 
products internally or in your own products, we highly recommend that these updates be applied as soon as your patching and 
maintenance schedules permit. These updates include new functionality described below, as well as post-SP1 fixes: 

 Enterprise Search Feature enhancements include federated search capability and administration dashboard that unifies 
the experience between Search Server 2008, Search Server Express 2008 and SharePoint 2007.  

 Search related performance improvements and a new index format create more efficient and faster crawls and query 
speed.  

 Several fixes have been made to the Content Deployment process that improve reliability, content and settings fidelity 
and prevent import failures.  

 The Profile and Profile Service have been improved to increase performance.  

 Investments in the Upgrade and Path process have been made to improve the process for future updates. This equates 
to less downtime and a quicker upgrade process moving forward. 

The Infrastructure Update for Microsoft Office Servers (KB951297) applies to Microsoft Office SharePoint Server 2007, Microsoft 
Office Project Server 2007, Microsoft Search Server 2008, and Microsoft Search Server 2008 Express. This update contains fixes 
and product performance updates driven by your feedback and includes updates to workflow, business data catalog, and inter-
farm server authentication with Kerberos (described on the SharePoint IT Pro team blog). New features include federated search 
and a unified administration dashboard. 

The Infrastructure Update for Windows SharePoint Services 3.0 (KB951695) applies to Windows SharePoint Services 3.0. 

The Infrastructure Update for Microsoft Office Project 2007 (KB951547) applies to Microsoft Office Project Professional 2007. 

The Infrastructure Update for Microsoft Office Servers contains the new Enterprise Search features that were shipped in Search 
Server 2008 and Search Server 2008 Express that were are not already in SharePoint Server 2007; this includes Federated Search 
capability, a unified administration dashboard and several Search core platform performance updates. Read more about the new 
Search features here. 

There are several Content Deployment updates included in both the Infrastructure Update for Microsoft Office Servers and the 
Infrastructure Update for Windows SharePoint Services 3.0. These updates address many of the top customer reported issues 
with Content Deployment. Read more about the Content Deployment updates here. 

http://www.microsoft.com/ie8
http://www.microsoft.com/ie8
http://www.microsoft.com/ie8
http://go.microsoft.com/fwlink/?LinkId=120024
http://blogs.msdn.com/ie
http://msdn2.microsoft.com/en-us/ie/default.aspx
http://www.microsoft.com/windows/products/winfamily/ie/ie8/readiness/default.htm
http://www.microsoft.com/interop/principles/default.mspx
http://support.microsoft.com/kb/951297
http://blogs.technet.com/tothesharepoint/default.aspx
http://support.microsoft.com/kb/951695
http://support.microsoft.com/kb/951547
http://blogs.msdn.com/enterprisesearch/archive/2008/07/15/announcing-availability-of-infrastructure-updates.aspx
http://blogs.msdn.com/ecm/archive/2008/07/15/content-deployment-and-the-infrastructure-update.aspx
http://www.microsoft.com/ie8


The Infrastructure Update for Microsoft Office Servers (KB951297) and the Infrastructure Update for Microsoft Office Project 
2007 (KB951547) include several usability and performance updates for Project Server 2007 and Project Professional 2007 in 
addition to addressing the top customer reported issues. Read more about the Project Server and Project Professional updates 
here and in this White Paper. 

Installation instructions are available from the links below: 

Deploy Software Updates for Windows SharePoint Services 3.0 

Deploy Software Updates for Office SharePoint Server 2007  

Install the Infrastructure Update for Microsoft Office Servers (Office SharePoint Server 2007)  

Install the Infrastructure Update for Microsoft Office Servers (Search Server 2008) 

Microsoft Support Lifecycle 

Microsoft Support Lifecycle policy provides consistent and predictable guidelines for product support availability when a product 
releases and throughout that product’s life. By understanding the product life cycle, you are better positioned for planning your 
releases which are integrated with Microsoft platforms, products and technologies. The Microsoft support site provides an 
overview of our support lifecycle policies and allows you to lookup timelines for specific products and technologies. We also 
highly recommend that you subscribe to the quarterly newsletter. 

 

 

Dear My TAM,  

Our product integrates with SQL Server 2000. Now that SQL Server 2000 is in the extended support phase 
of the product lifecycle, what can we expect in terms of support from Microsoft for SQL 2000? 

Sincerely, StillOnSQL2K 

 
Dear StillOnSQL2K,  

When SQL Server 2000 entered the extended support phase of the product lifecycle on April 8th, 2008, 
Microsoft customers had an option to purchase an Extended Hotfix Support (EHS) agreement within 90 
days. This agreement enables those customers to request fixes during the extended support period; this 
agreement also enables them to receive fixes that were created during the extended support period. If 
you did not choose to purchase an EHS agreement for SQL Server 2000, you will still receive support from 
us but you will not be able to request new fixes nor will you be able to receive fixes that were created 
during the extended support period. Please read on for clarification if you do not have the EHS agreement. 

We will certainly work with you to resolve your problem (at the supported service pack level, SQL Server 
2000 SP4). In the event that we get to a point where it looks like a bug in SQL Server 2000 is at play, then 
we will work with you to find a possible workaround (since you will be unable to make new fix requests 
without the EHS). Of course, you can still receive fixes that were created during the mainstream support 
phase at no additional cost. For more information and details, I recommend that you visit our support 
website and the support lifecycle blog. 

Best Wishes, Your TAM 

¢ƘŜ ά5ŜŀǊ aȅ ¢!aέ ŦŜŀǘǳǊŜ ƛǎ ŀ ǊŜŀƭ vϧ! ōŜǘǿŜŜƴ ƻƴŜ ƻŦ ƻǳǊ L{± ǇŀǊǘƴŜǊǎ ŀƴŘ ǘƘŜƛǊ ¢ŜŎƘƴƛŎŀƭ !ŎŎƻǳƴǘ 
Manager (TAM). We publish it with expectations that many of our MSPA customers have the same 
question and will benefit from knowing the answer! Your TAM is your conduit into Microsoft ς you should 
leverage your TAM to ask any questions related to Microsoft.  

  

http://support.microsoft.com/kb/951297
http://support.microsoft.com/kb/951547
http://blogs.msdn.com/project/archive/2008/07/15/announcing-the-infrastructure-update-for-office-servers.aspx
http://go.microsoft.com/fwlink/?LinkId=121912
http://technet.microsoft.com/en-us/library/cc288269.aspx
http://technet.microsoft.com/en-us/library/cc263467.aspx
http://go.microsoft.com/fwlink/?LinkId=122571
http://go.microsoft.com/fwlink/?LinkId=122572
http://support.microsoft.com/lifecycle/?LN=en-us&x=7&y=4
http://support.microsoft.com/gp/lifeselect
https://profile.microsoft.com/RegSysProfileCenter/subscriptionwizard.aspx?wizid=98973176-f0b1-4f60-957d-5936c3b933c0&lcid=1033
http://support.microsoft.com/gp/lifepolicy
http://support.microsoft.com/gp/lifepolicy
http://support.microsoft.com/lifecycle/
http://support.microsoft.com/lifecycle/
http://support.microsoft.com/lifecycle/
http://blogs.technet.com/lifecycle/archive/2008/04/11/what-is-extended-hotfix-support.aspx


Upcoming Events 

9/8/08 9:00 AM PST :- Windows 2008: IIS7 As An 
Application Platform 

IIS (Internet Information Services) has served as an industry-
leading Web server and application platform for years. With the 
introduction of Windows Server 2008 and IIS7, there are many 
compelling reasons to warrant upgrading the application 
platform. In this Tech Talk, we will focus on the areas new to IIS7 
that will bring increased features and functionality to application 
developers such as extensibility, deployment, and integration of 
existing technologies. 

9/22/08 9:00 AM PST - Windows Communication 
Foundation for ISVs  

Learn the ABC’s of WCF and why it is the technology for 
building distributed applications. Using Visual Studio 2008, 
we will demonstrate some of the most practical ways that 
you can start using this technology in your applications 
immediately. Don’t get left behind using outdated 
technologies. Get onboard with this unified framework to 
build service-oriented applications and learn how easy it is 
to integrate and/or migrate your existing web services to 
WCF. In this tech talk, we will demonstrate a technique to 
show you how to build a service that changes over time but 
still supports older versions of client applications when 
necessary. 

 

Presenter:  

Sean Everhart, Application Development 
Consultant (ADC), Microsoft Corporation 
 

Presenter:  

Ted Heng, Application Development 
Consultant (ADC), Microsoft 
Corporation 

 

Sean has been in the software and consulting industry for 14 
years with over 11 of those years at Microsoft. During his time at 
Microsoft, Sean has worked with a wide range of products with a 
primary focus on the issues surrounding server-based 
technologies such as performance, scalability and production-
level supportability. These technologies have covered Windows 
Server internals including the networking stack, Small Business 
Server and most of the Internet related technologies including 
recent emphasis on IIS. Sean was responsible for IIS 
supportability during several IIS releases which led to many 
features in the product. Sean was also a member of the design 
and development teams for the popular IIS Debug Toolkit 
(IISDiag) and Debug Diagnostics Toolkit (DebugDiag). 

Ted has been in the software industry for over 17 years and 
is currently specializing in architecture reviews, building 
POCs, and providing guidance on WCF and SharePoint. 
Throughout his career, he has developed and architected 
many applications including Encarta Language Learning, 
Managing Your Money customized for major banks, route 
accounting application, enterprise tools, ecommerce 
websites and Windows Mobile applications. 

Cost of participation: Your services contract will be decremented 1 hour for your companȅΩs participation in one of our scheduled 
Tech Talks. Your Technical Account Manager will provide you with the dial-in and live meeting information as the Tech Talk date 
approaches. 

Upcoming MSPA Tech Talks 

Note: Dates and topics are subject to change. 

 

10/6 Windows Error Reporting 11/17 Developing Claims-Aware Applications 

10/20 WPF and Silverlight: Working Together 12/1 LDAP and Active Directory for Developers 

11/3 Event Tracing for Windows and Microsoft 
Performance Tools 

  

 

  



Workshops Open for Registration 

With your Microsoft Services agreement, you have access to all of the open workshop registrations that we have 
throughout the US. The following table lists workshops that are currently open for registration. Workshop 
registration usually closes two weeks prior to the start date. Your TAM (Technical Account Manager) can register 
you for any of the workshops that are listed. 

Open registrations are an excellent learning opportunity for situations where you have a handful of individuals 
that need to ramp up on Microsoft products and technologies. If you have four or more individuals interested in 
the same training, you might want to consider a dedicated training at your location. All of the workshops listed 
below (and more!) can be provided as dedicated deliveries at the location of your choice. Contact your TAM for 
more details. 

 

Central Region Workshops 

Workshop Title Location Start Date End Date 

BizTalk Server 2006 Architecture & Administration Downers Grove, IL 9/9/2008 9/11/2008 

Defense in Depth Securing Windows Server 2003 PLUS Downers Grove, IL 11/4/2008 11/6/2008 

Deploying & Managing Office 2007 in the Enterprise Houston, TX 12/9/2008 12/12/2008 

Deploying & Managing Office 2007 in the Enterprise  Las Colinas, TX 10/28/2008 10/31/2008 

Deploying & Managing Office 2007 in the Enterprise  St. Louis, MO 12/9/2008 12/12/2008 

Exchange Server 2007 Migration Cleveland, OH 9/18/2008 9/19/2008 

Exchange Server 2007 Migration St. Louis, MO 12/16/2008 12/17/2008 

Exchange Server 2007 Migration  Las Colinas, TX 11/11/2008 11/12/2008 

Exchange Server 2007 Migration  Omaha, NE 9/9/2008 9/10/2008 

Exchange Server 2007: Clustering PLUS Bloomington, MN 9/16/2008 9/19/2008 

Exchange Server 2007: Clustering PLUS Houston, TX 9/30/2008 10/3/2008 

Exchange Server 2007: Clustering PLUS Las Colinas, TX 10/21/2008 10/24/2008 

Exchange Server 2007: Clustering PLUS Downers Grove, IL 11/11/2008 11/14/2008 

Exchange Server 2007: Clustering PLUS  St. Louis, MO 11/4/2008 11/7/2008 

Exchange Server 2007: Clustering PLUS  San Antonio, TX 11/11/2008 11/14/2008 

Microsoft Office SharePoint System 2007 (MOSS) Search St. Louis, MO 10/28/2008 10/31/2008 

Microsoft Office SharePoint System 2007 (MOSS) Search Downers Grove, IL 10/28/2008 10/31/2008 

Office 2007 - Troubleshooting and Support San Antonio, TX 9/16/2008 9/19/2008 

Office 2007 - Troubleshooting and Support  St. Louis, MO 9/30/2008 10/3/2008 

Office 2007 - Troubleshooting and Support  Las Colinas, TX 12/2/2008 12/5/2008 

SQL Server 2005 Failover Clustering Downers Grove, IL 10/21/2008 10/23/2008 

SQL Server 2005 Integration Services  St. Louis, MO 10/21/2008 10/24/2008 

SQL Server 2005 Performance Tuning & Optimization PLUS  Houston, TX 9/16/2008 9/19/2008 

System Center Operations Manager 2007 Downers Grove, IL 9/3/2008 9/5/2008 

System Center Operations Manager 2007 Bloomington, MN 10/14/2008 10/16/2008 

System Center Operations Manager 2007 Southfield, MI 11/4/2008 11/6/2008 

System Center Operations Manager 2007 Indianapolis, IN 11/18/2008 11/20/2008 

System Center Operations Manager 2007 Bloomington, IL 11/18/2008 11/20/2008 

System Center Operations Manager 2007  Waukesha, WI 10/28/2008 10/30/2008 

System Center Operations Manager 2007  San Antonio, TX 9/9/2008 9/11/2008 

Windows Communication Foundation  Las Colinas, TX 9/9/2008 9/12/2008 

 

East Region Workshops 

Workshop Title Location Start Date End Date 

Active Directory: Troubleshooting PLUS Annapolis Junction, MD 9/9/2008 9/12/2008 

Active Directory: Troubleshooting PLUS Iselin, NJ 10/14/2008 10/17/2008 



Active Directory: Troubleshooting PLUS Alpharetta, GA  10/21/2008 10/24/2008 

Active Directory: Troubleshooting PLUS  Washington, DC 10/21/2008 10/24/2008 

Active Directory: Troubleshooting PLUS   Waltham, MA 9/16/2008 9/19/2008 

Advanced .NET Debugging PLUS  Ft. Lauderdale, FL 9/23/2008 9/26/2008 

BizTalk Server 2006 Architecture & Administration Alpharetta, GA 11/4/2008 11/6/2008 

Deploying & Managing Office 2007 in the Enterprise Malvern, PA 10/14/2008 10/17/2008 

Exchange Server 2007 Migration Farmington, CT 9/9/2008 9/10/2008 

Exchange Server 2007 Migration Tallahassee, FL 9/10/2008 9/11/2008 

Exchange Server 2007 Migration Pittsburgh, PA 9/23/2008 9/24/2008 

Exchange Server 2007 Migration Waltham, MA 10/21/2008 10/22/2008 

Exchange Server 2007 Migration Charlotte, NC 11/4/2008 11/5/2008 

Exchange Server 2007 Migration  Iselin, NJ 9/30/2008 10/1/2008 

Exchange Server 2007: Clustering PLUS Washington, DC 9/9/2008 9/12/2008 

Exchange Server 2007: Clustering PLUS New York, NY 9/23/2008 9/26/2008 

Exchange Server 2007: Clustering PLUS Alpharetta, GA 10/7/2008 10/10/2008 

Exchange Server 2007: Clustering PLUS Tampa, FL 10/14/2008 10/17/2008 

Exchange Server 2007: Clustering PLUS Charlotte, NC 10/21/2008 10/24/2008 

Exchange Server 2007: Clustering PLUS Ft. Lauderdale, FL 11/11/2008 11/14/2008 

Exchange Server 2007: Clustering PLUS New York, NY 12/2/2008 12/5/2008 

Exchange Server 2007: Clustering PLUS Waltham, MA 12/9/2008 12/12/2008 

Microsoft Office SharePoint System 2007 (MOSS) Search New York, NY 11/4/2008 11/7/2008 

Microsoft Office SharePoint System 2007 (MOSS) Search Washington, DC 11/18/2008 11/21/2008 

MOF Essentials Malvern, PA 9/9/2008 9/10/2008 

Office 2007 - Troubleshooting and Support Birmingham, AL 10/28/2008 10/31/2008 

Office 2007 - Troubleshooting and Support Malvern, PA 10/28/2008 10/31/2008 

Office 2007 - Troubleshooting and Support  Charlotte, NC 9/9/2008 9/12/2008 

Office 2007 - Troubleshooting and Support  Washington, DC 9/23/2008 9/26/2008 

Office 2007 - Troubleshooting and Support  New York, NY 10/7/2008 10/10/2008 

SQL Server 2005 Failover Clustering Ft. Lauderdale, FL 10/21/2008 10/23/2008 

SQL Server 2005 Failover Clustering Alpharetta, GA 11/18/2008 11/20/2008 

SQL Server 2005 for Administrators Alpharetta, GA  9/9/2008 9/11/2008 

SQL Server 2005 for Administrators Reston, VA 9/23/2008 9/25/2008 

SQL Server 2005 Integration Services Tampa, FL 11/11/2008 11/14/2008 

SQL Server 2005 Performance Tuning & Optimization PLUS New York, NY 9/9/2008 9/12/2008 

SQL Server 2005 Performance Tuning & Optimization PLUS Birmingham, AL 11/4/2008 11/7/2008 

SQL Server 2005 Performance Tuning & Optimization PLUS Reston, VA 12/2/2008 12/5/2008 

System Center Operations Manager 2007 Waltham, MA 9/23/2008 9/25/2008 

System Center Operations Manager 2007 Alpharetta, GA 9/23/2008 9/25/2008 

System Center Operations Manager 2007 Tallahassee, FL 10/7/2008 10/9/2008 

System Center Operations Manager 2007 New York, NY 10/21/2008 10/23/2008 

System Center Operations Manager 2007 Iselin, NJ 10/28/2008 10/30/2008 

System Center Operations Manager 2007 Farmington, CT 11/18/2008 11/20/2008 

System Center Operations Manager 2007  Reston, VA 11/4/2008 11/6/2008 

System Center Operations Manager 2007  Washington, DC 10/7/2008 10/9/2008 

System Center Operations Manager 2007  Birmingham, AL 10/14/2008 10/16/2008 

Windows Communication Foundation Charlotte, NC 9/23/2008 9/26/2008 

Windows Server 2003: Clustering Essentials PLUS Tampa, FL 12/9/2008 12/11/2008 

Windows SharePoint Services 3.0 Administration Iselin, NJ 9/9/2008 9/11/2008 

 

  



West Region Workshops 

Workshop Title Location Start Date End Date 

.NET Framework 3.5 using C# Issaquah, WA 9/9/2008 9/12/2008 

Active Directory: Troubleshooting PLUS San Diego, CA 10/28/2008 10/31/2008 

Exchange Server 2007 Migration Issaquah, WA 9/23/2008 9/24/2008 

Exchange Server 2007 Migration Los Angeles, CA 10/14/2008 10/15/2008 

Exchange Server 2007: Clustering PLUS Phoenix, AZ 10/14/2008 10/17/2008 

Microsoft Office SharePoint System 2007 (MOSS) Search Denver, CO 9/23/2008 9/26/2008 

Office 2007 - Troubleshooting and Support Irvine, CA 9/23/2008 9/26/2008 

Office 2007 - Troubleshooting and Support Salt Lake City, UT 10/14/2008 10/17/2008 

Office 2007 - Troubleshooting and Support Issaquah, WA 11/4/2008 11/7/2008 

SQL Server 2005 Failover Clustering San Diego, CA 9/9/2008 9/11/2008 

SQL Server 2005 for Administrators Los Angeles, CA 9/9/2008 9/11/2008 

SQL Server 2005 for Administrators Irvine, CA 10/14/2008 10/16/2008 

SQL Server 2005 Performance Tuning & Optimization PLUS Denver, CO 9/9/2008 9/12/2008 

SQL Server 2005 Performance Tuning & Optimization PLUS Mountain View, CA 10/21/2008 10/24/2008 

Strategic Enterprise Operations PLUS Phoenix, AZ 9/23/2008 9/25/2008 

Windows Presentation Foundation Issaquah, WA 10/7/2008 10/9/2008 

Windows SharePoint Services 3.0 Administration Sacramento, CA 9/9/2008 9/11/2008 

Windows SharePoint Services 3.0 Developer Mountain View, CA 9/16/2008 9/19/2008 

Microsoft Services Jumpstarts SharePoint Deployment (Continued from Page 1) 

would have to be coordinated as part of the overall effort. The partner quickly assembled the pieces needed to stage and test this 
integration. Although the work was not completed during the engagement, the customer’s IT team had a good understanding of the 
steps involved and what would be required to enable this functionality for their users. 

The next logical step was to review the development environment. Cliff provided information on how to synchronize data from 
production to development, so that developers working within the sandbox could move their work to production. This migration would 
take several steps, including moving not only the content databases from production to development, but also other necessary 
configuration items like custom assemblies, features, and changes to the web.config files. These items are stored on the web server file 
system and need to be migrated separately from the database in order to ensure that customizations made in production would be 
mimicked in the development environment.  

Since the development environment was short on drive space, it used a SQL Server 2005 Express installation rather than a full 
installation of SQL Server 2005. The IT department increased the drive space available on the development server so that the content 
database backups could be moved and stored properly. Cliff observed that the development server was using SharePoint 2007 Service 
Pack 1 while the production servers were running the original RTM version. The team chose to upgrade the production environment to 
SP1 rather than rebuild the development environment. This decision was driven by a couple of different factors. First, the customer had 
identified several issues at the onset of the engagement and Cliff knew that SP1 would eliminate some of those issues. Installing SP1 
would reduce the amount of time spent working on items that were already addressed as part of the service pack. Second, SP1 provides 
new command line functionality that makes administration easier on the server. Cliff reviewed the installation requirements with the 
partner and provided guidance on the installation process. They installed the SP1 update during the evening so that they could focus on 
the remaining outstanding items on the next day of the engagement. 

The partner wanted the ability to limit the SharePoint People Picker to show only people within a particular domain, and to limit the 
importation of user profiles to only users within a specific domain. (Although they had several domains within their environment, only 
users from within a particular domain were allowed to access the system.) Cliff worked with them to create a query against Active 
Directory that would only import “Users”, and only those users within the desired domain. The profile import query was tested and 
successfully implemented. A command line utility within SharePoint, stsadm, was used to limit the People Picker to particular users 
within the domain. 

Installation of the SharePoint site templates was completed by leveraging the farm administrator account in order to perform the 
installation steps. What’s the difference between a standard administrator and a farm administrator? This partner was previously using 
an administrator account, but this account did not have sufficient permissions to install farm-level features within the SharePoint farm. 
Features installed at the farm level require a farm administrator account for installation, while those installed at a site collection level 
require site collection administrator privileges. 



 

A couple of other objectives were also accomplished as part of this engagement. Cliff helped to implement performance monitor 
thresholds, allowing them to more effectively leverage their third-party monitoring tool and ensure that their environment was stable 
and running efficiently. He also helped implement a process that would allow pictures from URLs to be added to the user profile 
database via a picture library, and an event handling procedure to update the profile when a picture was added to the library. He 
worked out a proof of concept workflow to move documents to a shared network folder, where another application could access the 
document and process it as required. The application was not URL-aware, and had to operate through a file share. Along with these 
items, Cliff also addressed several other issues that had impeded the deployment of their projects. 

Our partner proclaimed this engagement a success and they were quite satisfied with the results. The amount of work accomplished 
and the knowledge transferred during the two-day visit with Cliff facilitated moving to production more quickly and with fewer hiccups 
along the way. Several roadblocks to the partner’s projects were removed, a development farm was established and synced with the 
production server, and the team gained several best practices that they have now implemented in their everyday work. In the process, 
Cliff demonstrated how to troubleshoot errors and issues in their SharePoint farm. Knowledge sharing is a cornerstone of the MSPA 
program and an inherent goal for all of our proactive engagements: it is this transfer of knowledge that helps our partners become more 
self-sufficient with our products and technologies and eliminates some of the emergencies and issues that might otherwise surface. 

 

Cliff Green, ADC, Microsoft Corporation 

Cliff has been developing and architecting solutions for over 12 years, currently specializing in .NET, SharePoint and 
Reporting Services technologies. Particularly focused on web-based solutions, he has been also been involved with 
building solutions with SharePoint over the last 6 years. He is a co-author instructor of our WSS 3.0 Developer and 
SharePoint Workflow workshops. 

 

 

 
Special thanks to the following contributors for the 

contents of this newsletter! 

Sean Everhart, Cliff Green, Ted Heng, 
Joshua Trupin and Lori Turner 

If you are an ISV (Independent Software Vendor) and do not already 
have the benefits of an MSPA (Microsoft Services Partner Advantage) 
agreement, you can learn more about our services here. We are always 
available to talk with you and discuss this program in more detail: 
simply direct your inquiries to askmspa@microsoft.com. 

 

http://www.microsoft.com/downloads/details.aspx?FamilyID=1B6DA503-53AB-4F96-AE1D-3F5077C2DF02&displaylang=en
mailto:askmspa@microsoft.com?subject=MSPA%20Inquiry

