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The world of Connected
Commerce..

B |t O0s not Just Osal es
and partner sales

B Technical solutions help, the down side Is
most solutions lock you into one
technology end to end

B Basic eCommerce solution iIs commoditized

® They are generally difficult to manage and
iIntegrate with your back office systems



Solution Goals - Platform

B E-Commerce solution that Is extensible as
the environment grows and changes

B Allow Business users to make changes to
data and presentation without I'T

® Provide compatibility with existing and
future platform

® Provide Business Metrics on activities



Solution Goals - Presentation

B Multi-Channel Commerce Solutions
® Rich Presentation Layer
B Mobility

® Provide Rich Analysis to make business
decisions



Connected Commerce
Commerce Server history

MS solution for. B2x online businesses

Business User, I, & Dev To0ls

Rich legacy to 1996

CS2002 shipped in April 2002

Feature Pack 1 refresh in 2004

4,000+ CS200x Customers

Roadmap for. 2006 & beyond ; e

Connected Commerce

Globalization, Advanced Analytics
Catalog, Closed-loop Analytics, Stronger B2B

Personalization, Membership Basic B2B

5 REPOrtNgApPRlIcCatioN I SEnVICES

Merchant Server

Shopping Cart, Merchandising

Y. 1o COM to ASP.NET 2.0

Proafis



Customers

Customer / Retall large customers
B2B large customers
eGoverment Sites

Self Service



