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THE USERIEXRERIENCE HASI CONMIE
A LLONGWWAY:

MTV.COM (1996)
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DREVES

Business | Social
-, Monetisation Web 2.0

-~ Ad Based Gaming

“~ Longtall — A Creativity
- Enterprise 2.0 ' A Communication and collaboration
. Viral systems A rsact)iﬂal) Relationships (trust /
“miRRQYation A Power of numbersﬂ/’ﬂ
< Cost

Technical Technology
A Bandwidth . AREST
A Power at the Edge A AJAX
A Devices A Dynamic Languages
A Instant deployment ' A RSS /ATOM / SSE
A SaaS \ABl ogs and Wi ki 6c¢
A SOA WS*



http://en.wikipedia.org/wiki/Image:Long_tail.PNG
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Rigid, Closed Systems Mashups / Web 2.0 Blend of Use Models

o Provided ability to *  Multiple back end * Both thin client and
post, store and view systems presented in intelligent client
Information user centric way *+  Provide the

o Centered around the *  Web searches appropriate user
industry, not the user become a strategic experience

asset for customer
loyalty




< A small, lightweight, specialized application.
< Small: physically small dimensions.
< Lightweight: much less coding than a full application.
< Specialized: performs a specific, limited action or function.

WHAT IS THE PURPOSE FOR
GADGETS?

< To allow an end user to be more efficient and productive.
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WINDOWSLIVE GADGE TS

Live Gadgets
(Mini Web Apps)

Sidebar Gadgets
(Mini Desktop Apps)

ADyngmic, Portable User ARich, Complex Desktop-
Experience. Based User Experience.
AWorks on Live.com, MSN ASecure Enterprise
Spaces and Much More. Functionality.

AOnly Works on Vista
Sidebar (docked and

A undocked).
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< Mini Desktop Applications
<~ Rich T dynamic, desktop-based user experience.
< Secure Enterprise Functionality.
< Only works in Vista Sidebar (docked and undocked)

< Examples

~ Vista Sidebar Gadget Vista Desktop with Sidebar
(undocked) (includes docked gadgets)



