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Compatibility  3 
This module provides students with an understanding of how Office users are impacted by the format changes in 

Word, Excel and PowerPoint. It also discusses how to enable document exchange between various versions of Office, 

and how that exchange impacts documents.  

Goal & Objectives 
The goal of this module is to relay information about the compatibility of 2007 Office system with previous 

versions of Office.  

After completing this module, participants will be able to: 

¶ Describe how to enable compatibility for Open XML Formats. 

¶ Discuss the 2007 Office system Compatibility Pack. 

¶ Identify compatibility impact to key features of Word, Excel and PowerPoint. 

¶ Identify negatively affected document scenarios if compatibility is not properly handled. 

¶ Identify enterprise deployment options for the Open XML Formats 

Key Concepts 

Compatibility Pack  

The Compatibility Pack, consisting of Compatibility Mode and Compatibility Checker, enables users to easily 

ŎƻƴǾŜǊǘ hŦŦƛŎŜ ŘƻŎǳƳŜƴǘǎ ǿƛǘƘƛƴ ǘƘŜ aƛŎǊƻǎƻŦǘϯ ²ƛƴŘƻǿǎϯ ŜƴǾƛǊƻƴƳŜƴǘΣ ǿƛǘƘ ƻǊ ǿƛǘƘƻǳǘ aƛŎǊƻǎƻŦǘ hŦŦƛŎŜ 

installed on their system. 

Compatibility Mode  

The Compatibility Mode mitigates feature-related compatibility issues and ensures that content using features 

not supported by prior releases can be converted or downgraded to a form the earlier product understands. 

Compatibility Checker  

The Compatibility Checker detects features that cannot be consumed by earlier versions of the products and helps 

when saving a document that will be exchanged with many Office versions. 

Converters  

Free tools that open files created in the Office XML Formats in previous Office versions. The converters read, 

honor, and apply information rights management (IRM) protection to documents. Converters are included in the 

compatibility pack. 
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Throttling  

¢ƘǊƻǘǘƭƛƴƎ ƛǎ ǘƘŜ ǇǊƻŎŜǎǎ ƻŦ άǎǳǇǇǊŜǎǎƛƴƎέ нллт Microsoft Office system features that are unsupported in prior 

Office versions, and its purpose is to minimize the risk of inconsistency in experience and appearance when users 

open a file in a prior release of the application.  

Downgrading  

Downgrading is the process of changing from the full functionality of the 2007 Microsoft Office system format to 

an Office 97, XP or 2003 file format.   

Refresh 

The process of reconverting and restoring content back to its original Office Word XML Format after it has been 

downgraded to prior versions of Word. 
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1. Redefining compatibility with 2007 Microsoft Office system file formats  
A change to the default file formats of Word, Excel and PowerPoint is significant because billions of documents 

are potentially affected, as well as hundreds of millions of Office users. Ensuring a smooth transition to new file 

formats is critical to make sure the benefits are realized with minimal user impact.  

Unlike other applicaǘƛƻƴǎ ǘƘŀǘ ǊŜǉǳƛǊŜ ǳǎŜǊǎ ǘƻ άƧǳǎǘ ǳǎŜ ǘƘŜ ƻƭŘ ŦƻǊƳŀǘΣέ hŦŦƛŎŜ ǳǎŜǊǎ Ƴǳǎǘ ƘŀǾŜ ŀ ǎƻƭǳǘƛƻƴ ŦƻǊ ŦƛƭŜ 

format compatibility that accounts for their existing documents and applications; without a way to provide an 

error-free conversion to a new file format, userǎ ŀǊŜ ƭŜŦǘ ǘƻ ǿƻƴŘŜǊ ǿƘŀǘΩǎ ƳƛǎǎƛƴƎ ƻǊ ƭƻǎǘΦ  

The 2007 Office system formats can be edited by Microsoft Office 2003, XP, and 2000 through the addition of 

compatibility tools. The 2007 Microsoft Office system introduces an innovative and unique way of managing file 

format evolution and compatibility by controlling what features and content can be used in documents. 

Because of these important innovations, users no longer will be required to share documents across versions by 

ǳǎƛƴƎ ǘƘŜ άƻƭŘέ ŦƛƭŜ ŦƻǊƳŀǘǎΤ ƛƴǎǘŜŀŘΣ ǘƘŜȅ ǿƛƭƭ ƘŀǾŜ ǘƘŜ ŎƘƻƛŎŜ ƻŦ ǳǎƛƴƎ ŜƛǘƘŜǊ ǘƘŜ άƻƭŘέ ŦƛƭŜ ŦƻǊƳŀǘǎ όΦŘƻŎΣ ΦȄƭǎΣ ŀƴŘ 

ΦǇǇǘύ ƻǊ ǘƘŜ άƴŜǿέ ŦƛƭŜ ŦƻǊƳŀǘǎ όΦŘƻŎȄΣ ΦȄƭǎȄΣ ΦǇǇǘȄΣ ŜǘŎΦύ ǿƘŜƴ ŜȄŎƘŀƴƎƛƴƎ ŦƛƭŜǎ ōŜǘǿŜŜƴ hŦŦƛŎŜ ǾŜǊǎƛƻƴǎΦ ¢ƻ ŜƴŀōƭŜ 

this flexibility, Microsoft will provide support for hŦŦƛŎŜ нллоΣ ·t ŀƴŘ нллл ǘƻ ƻǇŜƴΣ ŜŘƛǘ ŀƴŘ ǎŀǾŜ ǘƘŜ άƴŜǿέ ŦƛƭŜ 

formats of Office 2007. 
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2. Enabling Compatibility for Office XP and 2003  
Microsoft will make compatibility much easier by adding support for the 2007 Office system formats inside of 

Word, Excel and PowerPoint XP and 2003. Users of Office XP and Office 2003 will open, edit and save documents 

using the new file formats just as they would open, edit, and save documents using the current file formats. In 

other words, the new, supported file extensions are added to the File Open, Save and Save As dialog boxes of 

Word, Excel and PowerPoint XP and 2003, and can even be set as the default file format for these applications. 

Enabling compatibility is a 2-step process: 

Install Updates  

Keep your installations of Office current with security fixes and updates from http://www.microsoft.com/office. 

Included in the current updates for the Office system is an update to enable Office XP and 2003 to recognize the 

new ŦƛƭŜ ŦƻǊƳŀǘǎ ƻŦ ǘƘŜ нллт hŦŦƛŎŜ ǎȅǎǘŜƳΦ ¸ƻǳ Ƴŀȅ ŀƭǊŜŀŘȅ ƘŀǾŜ ǘƘƛǎ ƛƴǎǘŀƭƭŜŘ ƛŦ ȅƻǳΩǊe keeping Office up to date. 

Install the Compatibility Pack  

Install the Compatibility Pack for the 2007 Office system file formats. This is a free download for anyone using at 

least Windows 2000 SP4. When installed on a system running Office XP or 2003, the Compatibility Pack will enable 

you to open, edit and save documents using the new file formats; if you choose, you can even enable these 

formats as the new default for your applications.  

The Compatibility Pack can be downloaded from the following location: 

http://www.microsoft.com/downloads/details.aspx?FamilyId=CFBB047A-9B48-4AE9-AF23-77BF5A18A10A 

 

 

http://www.microsoft.com/office
http://www.microsoft.com/downloads/details.aspx?FamilyId=CFBB047A-9B48-4AE9-AF23-77BF5A18A10A
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3. Enabling Compatibility for Office 2000  
Users of Excel and PowerPoint 2000 can also work with the 2007 Office system formats. Using the Compatibility 

Pack, you can convert between 2007 Office system formats and binary file formats from within Windows Explorer. 

This ensures that when you receive a document stored in the new format, you can manually convert it to a 

supported binary format, and convert the format back to the 2007 Office system formats when completed. For 

users of Word 2000, installing the Compatibility Pack will enable the opening, editing and saving of the 2007 

Office system formats from within Word natively. Enabling compatibility for Office 2000 is a 1-step process: 

Install the Compatibility Pack  

Install the Compatibility Pack for the 2007 Office system file formats. This is a free download for anyone using at 

least Windows 2000 SP4. When installed on a system running Office XP or 2003, the Compatibility Pack will enable 

you to open, edit and save documents using the new file formats.  

The Compatibility Pack can be downloaded from the following location: 

http://www.microsoft.com/downloads/details.aspx?FamilyId=CFBB047A-9B48-4AE9-AF23-77BF5A18A10A 

The table below explains the expected behavior when a user attempts to open or save a 2007 Office system 

format from their version of Microsoft Office. 

Table 1: Behavior chart describing expected behavior when opening 2007 file formats 
 

²Ƙŀǘ ƘŀǇǇŜƴǎ ǿƘŜƴΧ Excel 2000 and PowerPoint 2000 Word 2000, Office XP & Office 2003 
The 2007 Office 

system 

I open a 2007 Office system 

format? 

After installing the Compatibility Pack, 

you can right click on the document to 

convert to a supported format for 

editing 

Double-clicking the file opens the 

document 

After updating Office and installing the 

Compatibility Pack, you can open, edit 

and save the 2007 Office system format 

natively within the application. 

The file can be 

opened and 

edited with no 

additional 

configuration 

I want to save a file using 

the 2007 Office system 

formats? 

After installing the Compatibility Pack, 

you can save a file to Windows, and 

then convert the file to the 2007 Office 

system formats by right-clicking on the 

document and choosing Save As. 

After installing the Office updates and 

Compatibility Pack, the file can be saved 

using the 2007 Office system formats 

directly from these applications.  

The file can be 

saved with no 

additional 

configuration 

 

*Note: the current binary document formats are fully supported across Office 2000, XP, 2003 and 2007. 

 

http://www.microsoft.com/downloads/details.aspx?FamilyId=CFBB047A-9B48-4AE9-AF23-77BF5A18A10A
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4. What to Expect When No Compatibility Pack or Office update is Installed  
The new file formats of the 2007 Office system will be unrecognized by users of earlier releases of Office until 

compatibility is enabled by installing either the Compatibility Pack or required Office Updates.  

Office XP and Office 2003 experience when no updates or Compatibility Pack is installed  

If neither the Office Update or Compatibility Pack are installed, when users of Office XP or 2003 attempt to open 

an 2007 Microsoft Office system file, they will be notified that the file cannot be opened, and they will be 

presented with the standard Microsoft Windows interface for handling unknown file types.  

.ȅ ǎŜƭŜŎǘƛƴƎ ǘƘŜ ά¦ǎŜ ŀ ²Ŝō ǎŜǊǾƛŎŜ ǘƻ ŦƛƴŘ ǘƘŜ ŀǇǇǊƻǇǊƛŀǘŜ ǇǊƻƎǊŀƳέ ƻǇǘƛƻƴΣ ǳǎŜǊǎ ǿƛƭƭ ōŜ ŘƛǊŜŎǘŜŘ ǘƻ ŀ ŘƻǿƴƭƻŀŘ 

site that enables them to update Office with all of the latest service packs and updates, and to install the 

Compatibility Pack. Installing the Updates and the Compatibility Pack (in this order), will enable users to open, edit 

and save the new file formats inside of the applications, just as they open, edit, and save 97-2003 formats. 

The download site is: 

 http://www.microsoft.com/downloads/details.aspx?FamilyId=CFBB047A-9B48-4AE9-AF23-77BF5A18A10A,   

If the installation of Office XP and 2003 are current with security fixes and updates, Word, Excel or PowerPoint XP 

and 2003 will guide you to completing the process by directing you to the download page for the Compatibility 

Pack. 

Scenario: PowerPoint 2003 attempts to edit a .PPTX file 

Jane uses Office 2003 for her daily work. Jane keeps her Office installation current with security fixes and updates. 

She knows that important security fixes are offered from Office Online, so she visits frequently to check for 

updates.  

hƴŜ ƻŦ WŀƴŜΩǎ ǇŀǊǘƴŜǊǎ Ƙŀǎ ǎŜƴǘ a presentation for review, but they sent it using the .PPTX format. How can Jane 

get to a point where she can edit the file?  

Because Jane is current on her Office installation, she received the required Office update already. When she 

double-clicks the file to open it, PowerPoint 2003 gives her the following warning:  

 
Figure 1: A PowerPoint 2003 dialog box finds the converters to open .PPTX and other supported file types 

 

.ȅ ǎŜƭŜŎǘƛƴƎ ά¸ŜǎέΣ WŀƴŜ ƛǎ ŘƛǊŜŎǘŜŘ ǘƻ ŀ ǎƛǘŜ ƻƴ aƛŎǊƻǎƻft.com to help her install the Compatibility Pack.  

The Beta version of the web site is shown in the screen capture. The download page for the Compatibility Pack 

offers simple instructions and a download button. After the installation has completed, the PPTX file can now be 

opened within PowerPoint 2003. 

http://www.microsoft.com/downloads/details.aspx?FamilyId=CFBB047A-9B48-4AE9-AF23-77BF5A18A10A


3. Compatibility 

Open XML Formats Training  2/20/2007 3-7 

The content created by PowerPoint 2007 features that cannot be edited by PowerPoint 2003 is represented as an 

ƛƳŀƎŜΣ ōǳǘ Ŏŀƴ ōŜ άǊŜƴŜǿŜŘέ ǿƘŜƴ ǊŜǘǳǊƴŜŘ ǘƻ tƻǿŜǊtƻƛƴǘ нллт ƛƴ ǎƻƳŜ ŎŀǎŜǎΦ CŜŀǘǳǊŜ ǊŜŦǊŜǎƘ ƛǎ Řiscussed at 

ƭŜƴƎǘƘ ƛƴ ǘƘŜ ƴŜȄǘ ǎŜŎǘƛƻƴΣ άCŜŀǘǳǊŜ /ƻƳǇŀǘƛōƛƭƛǘȅ .ŜǘǿŜŜƴ ±ŜǊǎƛƻƴǎ ƻŦ hŦŦƛŎŜΦέ 

Figure 2: After installing the Compatibility Pack, the .PPTX file can be edited by PowerPoint 2003 

 

 

 

 

 

 

 

 

 

Office 2000 Experience when no  Compatibility Pack is installed  

If neither the Office Update or Compatibility Pack are installed, when users of Office 2000 attempts to open an 

2007 Microsoft Office system file, they will be notified that the file cannot be opened, and they will be presented 

with the standard Microsoft Windows interface for handling unknown file types. 

.ȅ ǎŜƭŜŎǘƛƴƎ ǘƘŜ ά¦ǎŜ ŀ ²Ŝō ǎŜǊǾƛŎŜ ǘƻ ŦƛƴŘ ǘƘŜ ŀǇǇǊƻǇǊƛŀǘŜ ǇǊƻƎǊŀƳέ ƻǇǘƛƻƴΣ ǳǎŜǊǎ ǿƛƭƭ ōŜ ŘƛǊŜŎǘŜŘ ǘƻ ŀ ŘƻǿƴƭƻŀŘ 

site that enables them to install the Compatibility Pack. Installing the Compatibility Pack will enable Word 2000 

users to open, edit and save the new file formats inside of the applications, just as they open, edit, and save 97-

2003 formats. Excel and PowerPoint users can right-click on documents from Windows Explorer to convert 

between binary and the 2007 Office system formats. 

The download site is: 

http://www.microsoft.com/downloads/details.aspx?FamilyId=CFBB047A-9B48-4AE9-AF23-77BF5A18A10A,   

Scenario: Converting documents in Windows Explorer using the Compatibility Pack  

John is using Office 2000 to edit documents. After receiving a file with a .docx extension, John tries to open the 

file for editing in Word. After double-clicking on the file icon, John is directed to use a Web service to identify how 

the files should be opened, and following this link he is directed to Microsoft.com to download the Compatibility 

Pack. The download site is: 

http://www.microsoft.com/downloads/details.aspx?FamilyId=CFBB047A-9B48-4AE9-AF23-77BF5A18A10A,  

After installing the Compatibility Pack, John can right-click documents to open them from Windows explorer to 

enable him to edit the documents in Office 2000 applications. The following series of graphics illustrates how 

users of Excel and PowerPoint 2000 can convert documents. 

http://www.microsoft.com/downloads/details.aspx?FamilyId=CFBB047A-9B48-4AE9-AF23-77BF5A18A10A
http://www.microsoft.com/downloads/details.aspx?FamilyId=CFBB047A-9B48-4AE9-AF23-77BF5A18A10A
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Figure 3: After installing the compatibility pack, John's system is aware of the new file format extension. 

 

Figure 4: By right-clicking on the file, John can use the "Save As" feature to convert between binary and the 2007 Office system 
formats. 

 

 

 

Figure 5: Saving a new version of the file will not overwrite the original document John received. 


